Christian Community Action

Dear Friends and Family of CCA,

My name is Clarie, and | am CCA’'s Head of Operations. It is a pleasure
sharing CCA's journey with many of you and working together with
volunteers and supporters as hand in hand we carry out CCA's vital work.

CCA plays an increasingly vital part in our local coommunity. Those in need
struggle even more as they are hit by the current significant rises in the
basic cost of living. We honour God's calling by providing practical help,

including white goods and pre-loved furniture, to individuals and families

facing hardship, striving to bring comfort and relief, ensuring no-one in our
Reading community is left without the basic essentials.

Unfortunately, in the last few years, as demand for our services continues to grow, our income from
supporting organisations and individuals has dropped and our costs continue to rise significantly,
making it increasingly difficult to sustain our vital role in the community. To ensure that we can
maintain and expand our vital work, we are reaching out to our supporters with a heartfelt request.

Would you consider either a one-off donation or, if you are able to, a monthly donation to our work
that would enable us to sustain and enhance our programs? Every contribution, no matter the size,
brings hope and tangible change to those in need.

Making a donation is easy and secure. Simply visit www.ccam.co.uk or contact us directly at
0118 9512336 or mail@ccam.org.uk to get started.

Only with your donations, whether financial contributions, household items or volunteering your
time, can we continue and extend our work to the increasing numbers of those in need.
Thank you for considering this important commitment. Your kindness, generosity and prayers can
create lasting change. We understand that times are challenging, and we appreciate any level of
support regular or not, you can provide.

Since 1992 CCA has been providing essential household items for people in need in
Reading and surrounding areas.

In 2024...

Agencies
@ Number of contacts to our service 1661 @® Lounchpad Referrals 51
® Supplied 195 Items to homes @ BFfC (Brighter Futures for Children) 21
@ Self Referred Clients 657 @ RBC Referrals 138 Other agencies 322

@ Enquiries’ 724 @ St Mungos 297
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A Life Rebuilt with Kindness - My Journey with CCA :
1
"My name is Susan, and | am a survivor of | made the call, and on the other end of the line :
domestic violence. Leaving my partner was one was a kind and compassionate woman who :
of the hardest decisions I've ever made. It meant  simply listened as | poured my heart out. The :
walking away from everything—my immediate registration process was easy, but more I
family, my friends, my entire support system. But  importantly, for the first time in a long time, | :
in the end, | had to put my daughter’s safety, and felt truly heard. She reassured me, praised my 1|
my own, first. courage, and told me something | will never :
We were placed in a refuge, which was far from forget: "Don’t let money be the worry— :
ideal. Sharing spaces with others in similar whatever happens, we will support you." 1
situations was tough, but hearing their stories  Thanks to CCA, | was able to furnish my home in :
gave me strength. Still, our lives felt like they a way that was manageable for me. But more |1
were on hold. After a year, when our mental than that, | was given emotional support that :
health was deteriorating, we finally received the helped me regain confidence and hope. :
news we had been waiting for—we were getting Years later, | unexpectedly met the same I
our own home. | thought our luck had finally woman at church. She was giving a talk about :
turned around. CCA and the work they do. Overcome with I
But when we walked into our new flat, reality hit emotion, | broke down in tears—so did she. That :
hard. No furniture, no curtains, no white goods— moment was a reminder of how one act of I
just cold, bare concrete floors. | was on benefits; kindness can change a life. :
how was | supposed to rebuild our lives from Thank you, CCA, for helping me and my :
nothing? That's when someone from the council daughter rebuild our lives. Your support meant |
told me about CCA. the world to us”. :
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If you want to learn more about us, please invite us to give a talk.
Email us at: mail@ccam.org.uk

How to support us

Donate by BACS Transfer
If you prefer to donate by bank transfer, you can
use these details to donate to CCA:
Account name: Christian Community Action
Ministries
Sort Code: 09 02 22
Account number: 10871489

Donate online
To donate to us monetarily please
head over to our website.
www.ccam.org.uk




