
Welcome to our Christmas Newsletter!
As we near the end of the year, we want to take this opportunity to share

everything we have accomplished, and remind you of how we will continue to
support those in our community.

Everyone at CCA wishes you a joyful Christmas and a prosperous New Year.

Mission
CCA is a local charity that exemplifies God’s love by addressing practical needs

and helping to restore self-worth. We accomplish this by redistributing furniture,
bedding, and household items to those in need, offering support and a listening
ear to those who need it, and providing work placements for individuals seeking

to reintegrate into the community and workforce.

Ways the Community Can Financially Support CCA
There are various ways for community members to contribute financially and

help sustain CCA's mission:

Monetary Donations:
 -One-Time Donations: Support
immediate needs like food supplies,
furniture for emergency housing
- Recurring Donations: Commit to
monthly or yearly contributions to
provide consistent funding for ongoing
programs.

Corporate Sponsorships:
- Businesses can partner with CCA
through sponsorships, or in-kind
contributions.

Fundraising Events:
- Participate in or donate to events
hosted by CCA. 

Grants and Legacy Giving:
-Consider planned giving options like
bequests, endowments, or grants to
ensure the organisation’s future
impact.

Crowdfunding Campaigns:
- Use platforms to organize personal
fundraising campaigns and projects,
inviting friends and family to
contribute.

Item Donations with Monetary Value:
- Donating items to CCA such as
clothes, shoes, bric-a-brac,
homeware

Volunteer 
- Giving your time to support us in
one of our sites.
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You can donate quickly and
easily by scanning this QR code.



"By supporting Christian Community Action financially, you help transform lives
and strengthen our community. 

Our commitment extends beyond people to the planet; recycling furniture not
only provides essential items to those in need but also helps reduce landfill
waste. As proud members of the Reuse Network, we remain dedicated to

protecting the environment and fostering a sustainable future for everyone."

 

Exciting News!
 We’re thrilled to announce that our furniture and white goods shop is now open! 

Come and explore a wide range of stylish and affordable furniture. Whether
you're on benefits, have a low income, are a landlord or agency, or simply love a

good browse, there's something here for everyone!

🕒 Opening Hours:
 Monday to Saturday: 9:30 AM – 4:30 PM

We can’t wait to welcome you to our new site. Visit us today and see what we
have in store for you!

Are you interested in volunteering with us or applying for our Saturday vacancy?
We’d love to hear from you!

CCA HOME Furniture and White Goods Shop

CCA Home
4 Barrett Court, 70 Cardiff Road, Reading RG1 8ED

Tel: 0118 9759459
Email: warehouse@ccam.org.uk



How we support our community  

The Support Centre: Building Foundations for a New Start
The Support Centre is dedicated to empowering individuals and families

facing significant life challenges. By providing essential resources and a sense
of hope, we help people rebuild their lives and establish stability.

Who We Support
Our clients come from diverse backgrounds and situations, including

individuals transitioning out of homelessness, survivors of domestic violence
(including single parents), refugees and asylum seekers, as we all others in

crisis, referred by agencies or through self-referrals.

Impact Story
This one is from a Senior Occupational Therapist. When a lady was admitted to

the hospital and diagnosed with cancer, her situation was dire. A home visit
revealed she had no electricity, heating, and a broken toilet. She wasn’t receiving
benefits and was out of work. We quickly arranged emergency accommodation

for her and helped her apply for the support she needed.
As she went through regular chemotherapy, the side effects caused

incontinence and vomiting. We reached out to CCA for assistance in providing a
washing machine and clothes dryer, and their response was swift. The

appliances were delivered and installed, providing her with much-needed relief.
Months later, she is a different person. She now enjoys reading and knitting as a

new hobby. She’s receiving benefits and has furnished her home with items
from CCA’s furniture shop. Her outlook on life has changed completely—she now

feels hope.

Key Services We Offer
Essential Furniture Assistance:

Our Impact in 2024
Total Contacts: 1,316
Self-Referrals: 531

Clothing Vouchers Provided: 50
Key Referral Agencies:

St Mungo's
Reading Borough Council

Launchpad
Increasing referrals from social 
prescribers and social workers

Partnering to Make a Difference
We work closely with agencies

for purchase orders and
invoicing, ensuring seamless

support for clients. Our goal is to
address everyday challenges

with practical solutions,
fostering hope and resilience

for those we serve.
For more information or

assistance, reach out to us—
we’re here to help.



Community-Focused CCA Charity Shops

The CCA charity shops offer more than just retail; they’re spaces of connection,
support, and empowerment. Each shop brings its unique flavour while staying

true to the mission of serving and uplifting the community.

Sonning Common CCA Charity Shop

What makes it special:
A stylish collection of clothing for

adults 
and children, combining classic
elegance with modern trends.

Bespoke products reflecting the spirit
of the community.

Affordable pricing to ensure
accessibility for everyone.

Why visit:
A warm, welcoming atmosphere with

friendly staff ready
 to assist, whether it’s finding the

perfect outfit 
or providing practical support.

Southcote CCA Charity Shop

What makes it special:
A true community hub offering quality
clothes, homeware, and furniture from

the support centre.
A referral points for essential services like

ReadiFood.
Staff who go above and beyond to lend

a listening ear and offer personalized
support.

Why visit:
A vibrant, central location with a focus on

community building and care.

Oxford Road Retail and Community Hub

What makes it special:
A diverse, inclusive space offering

clothing and homeware tailored to the
needs of the local community.

A connection point for essential services
like furniture support, clothing vouchers,

and provisions.
Staff who foster meaningful

relationships, making the shop a place
where people feel valued and supported.

Why visit:
More than just a shop—it’s a thriving

community space where everyone is
welcome, and no one is left behind.

Whether you’re shopping for stylish
finds, seeking support, or looking to

connect with others, these CCA
shops exemplify community spirit at

its finest.

Thank you, CCA, for everything you
do!



These two community initiatives, Caversham Baptist Drop-In and CafeAlive
at Grange United Reformed Church, are beautiful examples of local

churches offering support and connection:

Caversham Baptist Drop-In
When: Weekly

Who it's for: Those who are lonely, homeless, or looking for a loving
community.

What it offers:
Home-cooked meals.

A safe, welcoming space.
A listening ear, support, and guidance.

Referrals to organizations like CCA for further assistance.
Impact: Serves over 25 people weekly, fostering a sense of belonging and

providing practical help.

CafeAlive at Grange United Reformed Church
When: Wednesdays during term time.

Who it's for: Families, particularly parents and guardians with young children.
What it offers: Safe space

Impact: Parents can share their stories and be a supportive network group.

The Trustees at CCA

At CCA, our Trustees are invaluable. They
selflessly dedicate their time and bring a
wealth of experience to help guide and

support our charity. Their commitment to
seeing CCA thrive and grow is inspiring,

and their expertise has been instrumental
in shaping our success. 

If you would like o become a trustee,
please email admin@ccam.org.uk.

We want to extend a heartfelt thank you
to Penny Cuthbert, who, after many years
of dedicated service, has stepped down as

a Trustee. Penny’s impact has been
immeasurable, and while she may no

longer be in the role, her continued
support from the sidelines remains deeply

appreciated. Thank you, Penny!

Thankyou !



Christmas Party
 

🎄 A Heartfelt Thank You from CCA 🎄

We were blessed to celebrate this
Christmas season together at Toby Carvery,
enjoying delicious food and the warmth of

great company. Moments like these remind
us of the incredible bonds that make our

team so special.
The Senior Management Team extends our
deepest gratitude to our amazing staff and

volunteers. Your dedication, compassion, and
loyalty are the heart of Christian Community

Action. Without your tireless efforts, we
could not fulfill our mission of bringing hope

to those in need.
Thank you for making a difference every day.

Here's to another year of love, service, and
community! 💛

Christmas Message from the Head of Operations

As I reflect on my first year in this role, I’m filled with gratitude for the incredible
journey with this beloved Christian charity. I’ve learned so much, and while I was

sad to close our Whitley furniture site, I’m proud of how we transitioned to our
new warehouse on Cardiff Road in under three months. This wouldn’t have

been possible without the support of the council, our incredible partners , and all
who have supported us.

Working alongside other faith-based charities
and organisations has strengthened and

enabled me to be part of a shared mission to
support those in need and allowed us to

spread the love of Christ. Being part of
Transform Reading has also given me

renewed courage, knowing a dedicated team
is praying for our town.

A heartfelt thank you to everyone who has
supported CCA, for decades, donated to our
crowdfunding campaign, and prayed for us.
Your generosity and faith make everything

possible. 

Wishing you all a blessed Christmas.


